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Courtemanche and Associates are pleased to offer 1.5 
hours of continuing education credits through the 
American Nurses Credentialing Center (ANCC) for 
participants who complete the post course evaluation
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Program Overview 

This program addresses leadership responsibilities and 
techniques related to rounding for quality and patient 
safety on the nursing unit.  Additionally, discussion will 
include the potential consequences when organizations 
lack the leadership oversight that rounding 
provides.  This presentation will address how leaders 
can model their commitment to quality and patient 
safety and build credibility among the staff. This 
presentation will provide techniques that staff and 
leaders can use in executing their rounding activities 
including key “hot spots” of regulatory focus and 
mitigating next steps when issues are found.   
This program helps staff and leaders understand the 
importance of quality and patient safety rounding, 
rounding techniques and staff questions that can 
support regulatory readiness, and the importance of 
creating a culture of constant vigilance and error 
prevention.   
 

Program Objectives 
1. Discuss and identify key aspects of rounding 

effectiveness. 
2. Discuss and provide examples of safety and quality 

rounding techniques. 
3. Identify key areas of regulatory focus that should be 

incorporated into rounding 
 
 

About the Speaker 
Chris Pratt, MS, BSN, HACP, Senior Consultant, 
Courtemanche & Associates 
Chris Pratt is a Senior Consultant with Courtemanche 
and Associates with more than 37 years in clinical and 
leadership experience working in varying healthcare 

 

 
VIRTUAL TRAINING  

 
 

WHEN 
 

May 21, 2026 
 10:00 AM – 11:30 AM 

 
 

PROGRAM FEE 
 

MHEI Member: $199 
 

MHEI Member Unlimited 
Virtual Connections: $500 

 
Non-MHEI Member: $399 

 
REGISTER 

To register, please visit MHEI.org. After you 
register, you will receive the virtual training 
log-in instructions including meeting ID and 

password information. 
 

Questions? Contact Kelly Yost, Manager of 
Programs & Membership: 410.796.6239 

kyost@mhei.org 

R E G I S T E R   N O W 
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positions from the bedside to the Boardroom. He is 
trained in the use of Lean tools, project management 
and is a TeamSTEPPS instructor.  He holds a 
certification through the CMS Healthcare Accreditation 
Certification Program (HACP). 
 


