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Program Overview 
This program focuses on new regulatory topics and 
issues of interest for hospitals that have arisen over 
the previous 12 months. The program topics will 
include new federal and state laws and regulations, 
new interpretations from CMS of the Conditions of 
Participation (COPs) for acute and general hospitals, 
trends and patterns of deficiencies cited as a result of 
complaint investigations, and an update of the current 
data from the Maryland Hospital Patient Safety 
Program. 

Program Objectives 
1. Outline the new directives or regulatory changes to 
the CMS Conditions of Participation (COPs), and 
revisions or changes to state regulations and laws 
related to hospitals. 
2. Review the requirements that each hospital must 
implement to demonstrate compliance with new and 
existing regulations and laws. 
3. Describe best patient safety practices when 
analyzing and responding to adverse events. 
4. Review the context of adverse event trends and 
significant single events. 
 
 

About the Speakers 
Oksana Likhova, CPHQ – Program Manager, Federal 
Programs Unit, Office of Health Care Quality 
 
Tennile Ramsay, MS, RN, CNL, CPPS – Nursing 
Program Consultant, Maryland Hospital Safety 
Program 

 

Target Audience 
Risk Managers, Quality Assurance Staff, and Patient 
Safety 

 

WHEN 
 

November 6, 2025 8:30 AM – 12:30 PM  
 
 
 
 

WHERE 
Pierson Conference Center  

6820 Deerpath Road Elkridge, MD 21075 
VIRTUAL TRAINING AVAILABLE 

 
 

PROGRAM FEE 
 

MHEI Member: $220  
 

Non-Member: $440  
 
 
 
 
 

REGISTER 
 

To register, please visit MHEI.org.  
 

Questions? Contact Kelly Yost, Manager of 
Programs & Membership: 410.796.6239 

kyost@mhei.org 

R E G I S T E R   N O W 


