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Program Overview 
Clinicians and other healthcare workers serve sexual 
and gender minority people every day, but adequate 
preparation about supporting these populations is 
rarely offered professional training. Using a Cultural 
Humility framework, this workshop provides a broad 
overview of LGBTQ+ terms, gender identity concepts, 
cultural beliefs, health disparities, and barriers to 
accessing services, as well as best practice strategies 
for creating an affirming care experience. 

Program Objectives 
• Identify developmental, structural, family systems, & 

psychosocial challenges sexual and gender minority 
people may encounter. 

• Explore intersectional identities, disparate risk factors 
within the LGBTQ community, and the impacts of 
minority stress; apply the principles of Cultural Humility 
and Structural Competence to LGBTQ healthcare. 

• Recognize gender identity concepts & terms, including 
transgender & nonbinary identities, using appropriate 
pronouns, respectful language & etiquette. 

• Increase tools and skills to be an ally to LGBTQ patients, 
colleagues, friends and family  

About the Speaker 
Kate Bishop, Education Coordinator at the 
Center for LGBTQ Health Equity of Chase 
Brexton Health Care, is a seasoned 

professional development trainer with expertise in 
working with LGBTQ populations, gender affirming 
care, sexual and reproductive health, trauma-
responsive treatment practices, and harm reduction 
prevention strategies. A frequently requested keynote 
speaker, national subject matter expert, and panelist, 
she is certified as a trainer through GLSEN (Gay, 
Lesbian, and Straight Education Network) and SAGE 
(Services and Advocacy for GLBT Elders). Ms. Bishop 
holds a Bachelor of Arts in Gender Studies from Hiram 
College & a Master’s in Social Work from Case 
Western Reserve University. 

 

VIRTUAL TRAINING  
 
 
 
 

WHEN 
 

October 20, 2022 10:00am - 12:00pm 
 
 
 
 

PROGRAM FEE 
 

MHEI Member: $149 
Unlimited hospital access: $500 

 
Non-Member: $200  

Unlimited non-member access: $1,000 
 
 

REGISTER 
To register, please visit MHEI.org. After you 

register, you will receive the virtual training log-in 
instructions including meeting ID and password 

information. 
Questions? Contact Kelly Yost, Manager of 

Programs & Membership: 410.796.6239 
kyost@mhei.org 

R E G I S T E R   N O W 

This program offers 2.0 CME contact hours 
approved through AAFP (American Academy of 
Family Physicians)  

 


