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MHEI PROGRAM 
TJC & CMS Environment 
of Care & Life Safety 
Update  

 

 

Program Overview 

This program will review the new Elements of 

Performance (EP) in the Environment of Care 

(EC) and Life Safety (LS) Hospital 

Accreditation Manual, published by the Joint 

Commission through 2021. Also, discussion will 

be provided on the new business occupancy 

standards and water management 

requirements. The program will conclude with 

survey strategies and a review of the top 10 

EC/LS findings. 

Program Objectives 

1. Outline the intent behind each new 

Element of Performance (EP) in the 

Environment of Care and Life Safety chapters. 

2. Describe the Business Occupancy 

Standards. 

3. Review the Water Management 

Requirements. 

4. Describe the post-survey process for 

requesting additional time for correcting Life 

Safety Chapter observations.   

   Continued on next page 

 

WHERE 

Pierson Conference Center 

Maryland Hospital Association 

6820 Deerpath Road 

Elkridge, MD 21075 
 

WHEN 

 

November 18, 2021 8:00 AM - 4:00 PM 

 
 

 

PROGRAM FEE 

 

Early Bird MHEI Member: $279 (Register & Pay by 
October 18) 

MHEI Member: $379 (After October 18) 
 

Non-Member: $649 

 

 

 

REGISTER 

To register, please visit MHEI.org.  

 
Questions? Contact Kelly Yost, Manager of Programs 

& Membership: 410.796.6239 kyost@mhei.org 

R E G I S T E R   N O W 
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About the Speaker 

GEORGE MILLS, CEO of ATG (a JLL-owned 
company) and Director of Technical 
Operations, JLL Healthcare Solutions 

George Mills is the CEO of ATG and Director of 
Technical Operations for JLL Healthcare 
Solutions. As CEO of ATG he provides 
innovative strategies related to compliance 
programs and their architecture and space 
division.  As Director of Technical Operations 
for JLL Healthcare he has standardized their 
delivery model and support network of the 
Performance Optimization Group.  This team 
supports account teams with innovation, 
program development, and ensuring the goals 
of higher reliability are achieved. George was 
formerly the Director for the Department of 
Engineering at The Joint Commission. In this 
role, George provided standards 
interpretation and education to The Joint 
Commission’s Surveyors and accredited 
organizations and is a nationally recognized 
speaker and author. During his tenure at The 
Joint Commission, he led the team creating 
the Elements of Performance for the 
Environment of Care and Life Safety Chapters, 
reconciling with the CMS adoption of the 2012 
Life Safety Code. 

 


