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MHEI PROGRAM 
Combating Disparities & 
Systemic Racism in 
Healthcare: How 
Disparities are Embedded 
in our Systems & our 
Workforce  

 

 

Program Overview 
This one-hour webinar builds on the previous “Introduction” 
through its exploration of systemic racism and how policies 
and practices in our own healthcare organization may include 
“hidden” biases that skew the effects and results of our own 
delivery of healthcare.  Workforce issues pertinent to the 
discussion will be explored, and strategies for addressing 
those biased policies and practices will be identified. 

Program Objectives 
By the completion of this program the participant will be able 
to: 

1. Identify racist/biased policies and practices 
entrenched in our organizations 

2. Identify how the “make-up” of our workforce 
unconsciously impacts the care we deliver to 
patients 

3. Identify at least two strategies for addressing biased 
policies and practices 

About the Speaker 
Nicole Rochester, MD is the principal at “Your 
GPS Doc, LLC,” an innovative health advocacy 
and consulting company whose mission is to 
educate and empower patients and their 
family caregivers in order to facilitate the 
provision of appropriate and effective medical 

care.  Prior to her current work Dr. Rochester practiced as a 
community-based pediatrician, a pediatric hospitalist, and 
served as the Medical Director for the Pediatric Hospitalist 
Program at Holy Cross Hospital. 
 

 

VIRTUAL TRAINING  
 
 
 
 

WHEN 
 

November 4, 2020 10:00 AM – 11:00 AM 
 
 

PROGRAM FEE 
 

MHEI Member: $129 
 
 

Non-Member: $399  
 
 
 

REGISTER 
To register, please visit MHEI.org. After you 
register, you will receive the virtual training 

log-in instructions including meeting ID 
and password information. 

R E G I S T E R   N O W 


