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The Joint Commission (TJC)
2018 Update

Program Overview

We all need to get our organizations to the culture of continuous
compliance. We don’t comply because TJC requires it. We comply because
it is the right thing to do. We are not preparing for our next survey. We are
preparing for our next patient. In addition to covering the topics in the
objectives, the speaker will also share strategies for continuous compliance.

Program Objectives

At the completion of this program, the participants will be able to:
« Discuss the 2018 TJC Updates
+ Identify the documenting challenges for 2018
- Discuss other problematic standards
+ Identify examples from 2018 surveys

About the Speaker

In addition to being president of her own company, Sandra McRae brings
outstanding experience as a nurse executive, administrator, and risk
manager. She also has experience in patient safety and performance
improvement. Sandra is the clinical/Joint Commission consultant for

the Florida Hospital Association. Sandra has been director of hospital
education and research; nurse executive and vice president of performance
improvement and clinical services. She has published the book titled,
“Patient Care Trainee-Educational Employment,”and her research has
included a grant from Abbott Laboratories. Sandra has no real or perceived
conflicts of interest that relate to this presentation.

Who Should Attend

This program would be of benefit to all levels of clinical providers, including
physician and nursing leadership, case managers, compliance officers,
administrative personnel and medical records staff.
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