
Maryland Hospital Association 
Pierson Conference Center 
6820 Deerpath Road
Elkridge, Maryland 21075

Program Overview
This one day program is intended for those  
individuals who are interested in learning the 
most valuable TeamSTEPPSTM tools and how  
to effectively use them in their organization. 

During the day, attendees will actively  
participate in the use of the TeamSTEPPSTM 

tools to ensure they have a good understanding 
of both the concept and the technique.  

We strongly recommend that someone from  
your organization had previously attended the  
½ day TeamSTEPPSTM Preview program in  
order to determine organizational readiness 
before team members be trained in this one-day 
tools program.

Objectives
1.   Identify the purpose and use of each tool

2.   Recognize the strengths and limitations  
of each tool

3.   Demonstrate the tools in a team setting

About the Speakers
MHEI Staff

Who Should Attend
This course is appropriate for healthcare  
professionals planning to implement  
TeamSTEPPSTM in their department and/ 
or organization

Program Fee 
Non-members: $250 
Maryland Patient Safety Center members: Free

Tuesday, May 24, 2016
8:30 a.m. – 4:00 p.m.
Registration and Continental Breakfast begin at 8:00 a.m.

Maryland Patient Safety Center presents:

TeamSTEPPSTM Tools Training

To register: www.MarylandPatientSafety.org  
Questions regarding this program: 

Contact Kelly Heacock at 410-796-6239 or kheacock@mhei.org

For any questions regarding the Maryland Patient Safety Center,  
please call 410-540-9210


