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“Hot Topics, NATIONAL PATIENT SAFETY (xOALS, AND STANDARDS CHANGES”

AGENDA

Survey Process

Scoring and
Accreditation Decisions

National Patient Safety

Goals

There have been many standards changes as the Q&A

redevelopment project proceeds. National Patient Safety Goals Challenging Standards
have been dramatically revised, and some goals have become
standards. The Joint Commission has also released new
standards in order to be in compliance with the Medicare
Conditions of Participation. Attend this program to get
information not only on the new standards and new rewritten
National Patient Safety Goals, but also suggestions for
compliance that have been effective for hospitals.

New Standards
Q&A

Upon completion of the program the participants will be able to:

= [dentify new standards and changes for 2011

= [dentify standards that are the most challenging to demonstrate compliance

= Develop effective strategies to comply with the National Patient Safety Goals, and understand
the new scoring guidelines

= Understand how CMS requirements are still not reflected in, or in alignment with Joint
Commission requirements

Faculty

Stephen Dorman, MD is an anesthesiologist and has practiced this specialty for 23 years. He is a
graduate of Duke University (A.B.) and the University of North Carolina (M.D.). Dr. Dorman did his
residency in the Navy at Oakland Naval Regional Medical Center. In 1994, Dr. Dorman became a
half time surveyor with the Joint Commission and served with the Joint Commission until the end
of 2003. Currently Dr. Dorman consults full time on accreditation preparation. His special
interests are medical staff evaluation, moderate sedation and medication management.
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Tuesday, October 26, 2010 Turf Valley, Ellicott City, Maryland
Registration: 8:00 AM; Program: 8:30 AM - 3:30 PM

REGISTRATION DEADLINE: TUESDAY, OCTOBER 19, 2010

You are not registered for this program until you receive a
Confirmation E-mail from the Program Coordinator and payment has been received

Organization Name:

1. Name: Degree(s):
Title: Badge Name:
Email Address: Direct Phone #:
2. Name: Degree(s):
Title: Badge Name:
Email Address: Direct Phone #:
FEE: MHEI member — $199 per participant  The fee includes tuition, materials, and refreshments

Non-member — $349 per participant

O Check Enclosed - Make Payable to Maryland Healthcare Education Institute
O VISA [ MasterCard [JAmerican Express

Card # Exp. Date / CSC#

(VISA & MasterCard: 3-digits on the back of the card after the
credit card number; American Express: 4-digits on the front of the

card above the credit card number)
Name on Card

Card Billing Street Address Zip Code

FuLL PAYMENT MUST BE RECEIVED PRIOR TO THE CONFERENCE

REMINDER: Online registration is now available at
http://www.mhei.org/Programs/programs.php

RETURN TO: Lisa Butler MHEI
Ibutler@mbhaonline.org 6820 Deerpath Road
410.379.9541 (fax) Elkridge, Maryland 21075



